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Walk into at-home pet care with Northbrook Pet Nannies
DANIELLE PERLIN, Staff Writer

In 2006-07, Northbrook resident 
Melissa Morreale decided to end 
her real estate career and transition 
to office management work, but she 
was laid off three times in 15 months 
and debated what to do next. 

When Morreale, a dog lover at 
heart, stumbled upon a magazine 
article about a dog walking service 
in St. Louis that made $100,000 a 
year, her ears perked up. 

She had always offered to baby-
sit her friends’ pets while they were 
on vacation, and a big part of her 
life is her 6-year-old shelter dog 
named Nike.

While at a crossroad in her career 
and a yearning to do something she 
loved, Morreale began Northbrook 
Pet Nannies in April 2009, a service 
that “provides the finest care pos-
sible to dogs — and cats, birds, per-
haps a hamster,” according to her 
website, www.northbrookpetnan-
nies.com.

“What’s interesting is that this 
company was built during the reces-
sion. ... Over the years, I’ve learned 
people don’t skimp on their kids or 
their animals. They just want the 
best for them,” Morreale said, not-
ing that she worked full-time jobs 
while building the local business. 

By October 2010, she was ready 
to pursue her business full time. 

Today, Northbrook Pet Nannies 
caters to about 100 clients on an av-
erage week, offering pet-sitting ser-
vices, dog walking and, as of Feb-
ruary, overnight pet care. To help 
accommodate her clients, Morreale 
now has two dog walkers on staff as 
well as one pet sitter for overnight 
pet care visits. 

“To incorporate having a business 
and being able to support my fam-
ily with something that I love doing 
[is] such a win-win for me because 
I’m also out walking and exercising 
every day,” Morreale said.  

When pet sitting for a client, 
Morreale visits each client’s home 
for 20-30 minutes at a time three 
times a day — morning, afternoon 
and bedtime. Not only does she take 
care of the animals, but she also 

brings in mail, waters the plants, 
adjusts lights and does other tasks 
as needed. 

She said she loves her job and 
looks forward to visiting with her 
pet clients every day. 

“You could be having the worst 
morning, and then when you walk 
in to see your first client, and they 
look at you, and they run around in 
circles because they’re so happy to 
see you, everything is just all right 
with the world,” she said. 

Morreale also mentioned that she 
only walks one dog at a time “to 
give each dog the individual atten-
tion of the visit.” Most of her regu-
lar dog-walking clients are people 
who work outside of the home, so 
she knows her pets enjoy their so-
cial time with her while their own-
ers are gone for extended hours. 

“They take care of their [dogs] 
in the morning, but they don’t get 
home for nine or 10 hours,” Mor-
reale said. “So they want their 
dogs to have some type of mid-

day relief.” 
Morreale said that “mid-day re-

lief” can include feeding, walking 
and playtime.

Northbrook Pet Nannies normal-
ly takes care of dogs and cats, but 
Morreale has also taken care of fish, 
a tortoise and, one time, even mini 
sharks, noting she will feed “what-
ever needs to be fed.”  

While marketing her business, 
Morreale said her website “helped a 
lot” in garnering clients. In fact, she 
attracted so many clients that she 
began turning down business on a 
weekly basis. For a time, she even 
decided to only take clients who re-
side in Northbrook. 

But with her two dog walkers now 
on staff, Northbrook Pet Nannies 
now has clients across the North 

Shore, including Riverwoods, Deer-
field, Lincolnshire and Glencoe.

“I also have these car magnets 
on my car, and that has been one of 
my best sources of advertising, be-
cause people see me driving all over 
Northbrook,” Morreale said. 

The demand for pet care is chang-
ing, too, according to Morreale. Pet 
owners who are gone for the day 
or longer are nixing kennels more 
and more and instead are looking to 
daycare or stay-at-home services. 

“[They’ll] have someone take 
care of [the pet at home], which I 
believe is better for the animal be-
cause they’re in their own environ-
ment,” Morreale said.

But the success she has seen with 

her burgeoning pet-care service has 
kept Morreale extremely busy. In 
fact, she said she hasn’t taken a va-
cation she started the business.

But her daughter, Loyola Univer-
sity student Jenna Morreale — who 
helped her mom start Northbrook 
Pet Nannies back in 2009 — as 
complete faith in her bright, ambi-
tious and successful mother. 

“At first I was ... nervous about 
[her] starting her own business, but 
I was still supportive and wanted to 
help out at much as I [could],” Jenna 
Morreale said. “I’m very proud of 
her. She’s one of the hardest work-
ing people I know, and it’s amazing 
that she’s been able to make it grow 
as much as it has.” 

Melissa Morreale, founder and owner of Northbrook Pet Nannies, plays 
with Kara, a weekly client.

Local resident Melissa Morreale walks Kara, a Northbrook Pet Nannies 
client, on Friday, April 18. PHOTOS BY DAYNA FIELDS/22ND CENTURY MEDIA
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"To incorporate having a business and 
being able to support my family with 
something that I love doing [is] such a 
win-win for me."
Melissa Morreale — Founder and owners of Northbrook Pet 
Nannies on her !ve-year anniversary of her business. 


